Privacy Policy
Ocean Wise Conservation Association (“Ocean Wise”, formerly the Vancouver Aquarium Marine Science
Centre) is a global conservation organization that inspires people to become Ocean Wise by increasing
their understanding, wonder and appreciation for our oceans. We connect people of all ages to the
natural world, inspiring them to learn, care, and effect change.

We collect personal information for two purposes: 1) so that we can reach out and share our important
stories and 2) to process business transactions on your behalf. We value the trust that you place in us
when you share your personal information. This privacy policy reflects our commitment to respecting
your privacy and explains how we collect, use and safeguard your personal information.

Information we collect and how we use it
Personal information
“Personal Information” is any information that can be used to identify (or infer the identity of) a specific
person, including, for example, your name, address, phone number, email address, birth date, gender,
etc.

We collect Personal Information so that we can reach out to you to provide information about Ocean Wise
and Ocean Wise initiatives that might be of interest you. Personal Information is also used when
processing ticket purchases, program and event registration, memberships, donations, contests, etc. as
well as managing our volunteers and employees.

Cookies and data technology
We use cookies and other technology on our websites to make them easier to use and so that we can
learn about how you use them. Information collected this way may include (but is not limited to) your IP
address and internet service provider, the type of web browser and operating system you used and which
of our website pages you visited. We use links in our emails to track open and click-through rates to help
us learn what emails appeal to you most.
In some cases, interacting with our web sites, social media accounts or emails provides us with
"anonymous" data, such as IP address, link clicks, page visits, the time spent on a page, etc. We use
Google Analytics on our website to learn where you are, when you are using our site and what content
you find most interesting. This helps us stay relevant.
We may also use 3rd party cookies, beacons and other storage technologies to understand what website
content is most important to you so that we can measure our performance and target sponsored and
unsponsored content to you on those 3rd party platforms. For example, we use Facebook's tracking pixel
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to learn about what content you are interested in on our website so that we can serve only our most
relevant advertising to you on Facebook. You can opt out from such Facebook advertising by clicking
"Why am I seeing this?" on our Facebook ads, clicking "Options" and then selecting "Hide all ads from
this advertiser".
It's possible for us to put anonymous data together with personal information you give us to find out more
about you. This helps us respect what we know about you. For example, when we have petitions that are
meaningful locally, we try our best to send them to the affected communities and avoid sending irrelevant
or too many emails

Use of third parties
In many cases, we use a third-party to send out our emails. Membership newsletters, for example, are
sent using WordFly, fundraising emails are sent using Convio. The third-party services that we use have
resources dedicated to maintaining security and confidentiality, and we ensure that any third-party partner
has written policies about never sharing your information with anyone other than Ocean Wise.

Credit card information
Ocean Wise may collect credit card information in order to process your purchase or donation. We do not
record or store any credit card information electronically; any paper copies of credit card information are
kept secure and destroyed as soon as the information is processed. Online credit card transactions are
processed through third-party, PCI-compliant services. Ticket, program and some event purchases, are
processed through Vantiv Integrated Payments. Credit card information for donations and some event
purchases is collected through Convio and processed directly through iATS Payments.

Fundraising communications
As a registered Canadian charity, we cannot do our work without the financial support of our many
generous donors. We do our best to reach out to as many possible individual supporters as we can.
Sending you an email helps us see if we are a good fit for you when it comes to making donations. You
may opt out of these communications at any time by clicking the unsubscribe link at the bottom of the
email.

Links to other websites
Our websites contain links to websites owned and operated by other organizations. They may have their
own privacy policies and terms and conditions and are not governed by this policy. We encourage you to
review carefully the privacy policy and terms of use of each website you visit.
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What you need to know about consent
By providing personal information to us, you allow "deemed" consent to the collection, use and disclosure
of your information in accordance with this policy. When you provide contact information to us for one
purpose, we may contact you using that information for other areas of our work. For example, if you
purchase tickets to our After Hours event, we may email you about opportunities to support our work with
a donation. Or, if you make a donation and provide us with your mailing address, we may also send a
paper newsletter to your home in order to keep you up-to-date with work you have helped make happen.

Updating your consent
We respect your right to control your personal information — please contact us immediately if you want us
to stop using it in any particular way. We will fulfill your request in the timeliest way possible.
Please note: In order to adhere to Canada Customs and Revenue Agency rules, we are required to
maintain donation records and are not allowed to remove this information from our internal records, even
at your request.
Because different email management tools are used for different programs, email unsubscribes are
managed on a program-by-program basis. All emails contain an unsubscribe feature at the bottom of the
email that unsubscribes the recipient from the specific program that sent the email. To unsubscribe from
all Ocean Wise emails, please email privacy@ocean.org and type “unsubscribe” in the subject line.

Upon reasonable request and notice, you may view and have corrections made to the personal
information we hold about you, subject to any legal or contractual restrictions. If you are aware of any
inaccuracies in the personal information, we hold about you or to remove all of your information from our
databases, please contact our Privacy Officer at privacy@ocean.org.

Ways to prevent us from collecting "anonymous" data
Our websites use cookies and JavaScript-based tracking scripts to collect the anonymous data referred to
above. To stop this from happening, adjust your web browser's "cookie", "cache" and JavaScript settings.
Please note that doing so may affect the performance of our web properties, and in some cases may
completely prevent you from using some of our pages and forms.
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Information we share
General
We do not give, rent, or sell personal information except when required by law.

In order to communicate with you, we may work with external organizations to help us with our
communications or to contact you on our behalf. We only work with organizations that have
comprehensive security and confidentiality policies, including written policies to safeguard your
information properly and only use it for the purpose specified by us; they are not permitted to use or share
your information with anyone other than the Ocean Wise Conservation Foundation. For example, we may
work with a mailing company that sends out our fundraising letters or use an email tool to manage an
online contest for us.

How we keep your information secure
We endeavour to maintain appropriate physical, procedural and technical safeguards for your personal
information. Some information we collect may be stored and processed on servers located outside your
jurisdiction of residence, including outside your country. As a result, this information may be subject to
disclosure to governments, courts or law enforcement agencies in those areas, according to their laws,
without notice to us or you.

Policy updates and changes
We may change this policy from time to time without notice. Changes will be reflected on this page.

Need more information?
For further information, please contact our Privacy Officer:
PO Box 3232 Vancouver BC V6B 3X8
Telephone: 604 659 3589
Facsimile: 604 659 3515
Email: privacy@ocean.org

This document is available to the public and explains how we collect, use and disclose information, in
accordance with this policy, the Personal Information Protection Act, Canadian Anti-Spam Legislation and
other relevant legislation.
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